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Customer Portal - Neighborhood and Community Groups
You can register and renew your Neighborhood and Community Group on
the Customer Portal. The City of Aurora provides this convenient online
service to make the process efficient and accessible from anywhere.

Welcome to the

CITY OF AURORA COLORADO

Online Portal for Select Building and Development Services

Navigate to the Customer
Portal.

This porial provides online services related fo:

- Pre-applications for he Office of Developmen! Assistance
» Registration for your neighbiorhood, communily group, and business associafion

Additional services wil be available through this portal in the future.
Visit AuroradBiz. org and BuildAurora.org for additional links related to building, planning and development.
Tell us how we are doing: Development Review Cuslomer Feedback

For an overview of how to use this porial, watch our training videos: Cuslomer Porial Tulorials - YouTube

Regisiered User

Register and Login To Access Member Services

Click Registered User to
create an account or to (2]

login. Registered User

Regisier and Login To Access Member Services
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At the login screen, enter

your username and Login to Online Services Secure Site
password.

Piease login to Portal or Create a new account.

‘Create an Account

Forgot your usemame?2 This is your email if you still
need support.
Please call 303-739-7420
Additional Information about online services:
» Adobe Acrobat must be installed on your
computer
» Your license should be printed and signed
after purchase

To register or renew your

m—-“-g City of H Fees & P: - Profil
o s/ ity of Aurora lome ees & Payments rofile =
Neighborhood and
Com munity Group’ click My Permits My Licenses
dd i d
Add New Permit under S—
My License tab Please use this section to view and manage your permits. Click Add New Permit button to apply for new permits
(]

oAd-d NEW PEm‘I'Ft Type to filter the table columns.

Under Application Type, o
select Community Group New Application
Please select an application type from the list

Application Type

ﬂ ]

Community Group
Pre-Application for Development
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Under Sub Type, select New Application
Registration or Renewal Please select an application type from the list.
L]

Application Type Sub Type

I Community Group v l v ]

Registration

CliCk on continue to Description Renewal
proceed.
Continue

Review the 2 3 4 5 6
Acknowledgement and g iy it G e
check the Electronic

Signature Acknowledge

box.

Acknowledgement

Kindly be advised that the inclusion of an address is not mandatary for the renewal or registration of a Community Group. Upon reaching the
property section of the form, you may slect to proceed without providing an address by leaving the corresponding field blank and selecting
"Continug”

I certify that | have read and the i ions that this ion and that the made as part of this application
are true, complete, and correct and that no material information has been omitted. By checking the box below, | understand and agree that | am
slectronically signing and filling this application

D Electronic Signature Acknowledgment G

Select Submit to proceed.

(] (]
Property Detail. This step —@—@— 3 4 5 6
select Property Additional Supporting Fees & Complate

o L] [ ]

is not required. Click b
o

contlnue to proceed. This step is not required. Click Continue to proceed.

Continue Property Detail Property Map
Please type the address you wanl lo search Selected Property on the map
Costco Whﬂ-u;ué-; .
Map  Sateliite ]

Ssarch Address

NOREOLX GLER

To
m | beluan ek Aol
ARKWAY Aurora’. Soors |
owny [ L
CENTRETEEH =
3l c.... IS0 3
64 &
CITYCENTER | ¥
|
Seskgat| —
Wholesale Q Nick's Garden Center =1

Smpard ot pces S20040mgs Terne Frpe s i e
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Fill out the Application
Details. Required fields
are marked by red
asterisks.

* This input field iz required.

Once done, click
Continue to proceed.

W
% City of Aurora Home My Profile

1 (2)
Select M

Type Details

®_ 4 5
AdTTonal Supperting Foes &

Information Documents Payment

Application Details
Please provide additional details for your application.

Group Application

Hame of Group. What is the website URL?

6

Complete

* This input field is required.

Upload Supporting
Documents. In this case,
Neighborhood Map is a
required document.

Under Document Type,
select Neighborhood
Map.

Note: Description and
Detail fields are optional.

Click Browse to upload
your document.
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Supporting Documents

lease provide the following required documents:

» MNeighborhood Map

Upload New Document

Please uplead document files for your application.

Document Type

ﬂ

Other (Please Provide Description)
Neighborhood Map

File

o select file(s) to upload

* Thig input field is required.




Successfully uploaded
documents will display at
the top.

Click Preview to review
the document you
uploaded.

Click Continue to
proceed.

Supporting Documents
Please provide necessary supporting decuments for your application.

Record ID ~ Description Type File Type File Name Date Uploaded ~ Status Actions
581 Neighborhood/Gr s — Mar122024  Customer
Map 4:12PM Document

Complete. Your
application has been
submitted.

Click Go to Home to
return to home view.

_@ (2) (3) (4) 5 @_

Type Details Information Documents Payment

Thank You

Your application has been submitted. Please see a summary of your application belowr.

Permit Details

Record # & = [l HOA Name -

Type Community Group - Registration - Status Application Received
Date 2024-03-12 Expiry Date

To view your registration
or renewal, click on the
Home tab. Neighborhood
and Community Group
Registration and
Renewals can be found
under the My Permits tab.

Click Detail to view your
submission.
@ Detail
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Fees & Payments  Profile

)My Permits My Licenses

My Permits
Please use this section to view and manage your permits. Click Add New Permit button to apply for new permits.

OAdd New Permit

Permit No. v Name Type Status Issue Date Actions
24-000559 HOA = Community Group - Application Received
Registration -
Name Type Status Issue Date Actions
test Community Group - Application Received

Registration -




Inside the submission, el

you can view Record ' ' ]
Details, people Details, ScodietEs | FRalii el Sppoinfmeaty fe. femes
Additional Information, ' ' '
Supporting Documents,

Record Details

F d c Record # HOA Name
ees’ a n om ments. Type Community Group - Registration - Status Application Received
Date 2024-03-12 Expiry Date

Communication between
you and the City of
Aurora can be done o e

under the Comments tab, P ool

Record Details People Details Additional Information Supporting Documents Fees Comments

You do not have any comment(s) at this moment

Under the Comments tab, pgmm
you may find City's

comments. You can add

your own comment by

clicking Add.
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